How do | cancel an order? 1
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To cancel a submitted order, follow these steps.

1. From the Order Management screen, click Cancel an existing order.
_

Order Management

2 5tart a Mew COrder &

= Modify an existing order &

3 Cancel an existing,order &

Sview Delivered I:IEI\E')EFICE”EE] Qrders &
2View Shipping Times &

2. Click View next to the order you wish to cancel.

Click on "¥iew" link below to view details for that order.

_ Order Number Delivery Date Order Pull Date Order Status

E\-"Ig Z004-03-29 2004-03-24 to-deliver

3. The Order to Cancel screen will appear. Validate that this is the order you wish to cancel.

Order to Cancel

order Information

Crder Mumber: 40
order Date: FO04-03-19
order Time: Lo:s0:1
order Status: ta-deliver
order Delivery Date: Z004-03-29
Agency Mame: EIGHT WORTHERRM IND1AM PUEBLD
Frodrarm: FOIFTR.
4 271014 CANMED TUNA 24712 OZ CANS
B 323046 GRAPEFRLIT JUICE 12746 OZ CANS
g 322012 GRAPE JUICE 12746 02 CTMS
€Back
4. ls this the order you wish to cancel?
If... Then...
Yes Click Cancel Order.
Cancel l‘.:lrrdre:h >
No Click Back.
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5. Receive a confirmation of the canceled order.
Order Confirmation

Thank you, your order has heen successfully cancelled.

You will soon be receiving an email confirming the details of your cancelled order. Our goal is to provide you

with the best experience possible. If you have any questions regarding your order, please call us at 1-877-887-
0728.

View Delivered or Cancelled Orders

To view a delivered or cancelled order, follow these steps.

1. From the Order Management screen, click View Delivered or Cancelled Orders.

Order Management

2 Start a Mew Order &
2Modify an existing order &
S Cancel an existing order &

View Delivered or Cancelled Crders &
SView Shippin Mes &

2. Click View next to the desired order number to view the details of a specific order.

Click on "¥iew" link below to view details for that order.

_ Order Number Delivery Date Order Pull Date Order Status

JUI?W 31 2004-03-29 2004-03-24 to-deliver

3. The Order History Details screen appears.
Order History Details

Order History

Order Date: 2004-03-19
Order Time: 10:19:25
Order Status: cancelled
Agency Mame: EIGHT MORTHERN IMNDIAN PUEBLO
Program: FOPIR
=] 453512 ROASTED PEAMUTS 24412 OZ CTANS
4 321048 APPLE JUICE 12/46 OZ CTANS
i 421512 BARY LIMA BEANS 12/2 LB PACKAGES
| €Back
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